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Dear Valued Eye-Care Professional,

NASSAU OOGP Vision Group is proud to announce the launch of the latest innovation in no-glare coatings 
-  Crizal® Rock™ No-Glare lenses. The NEW  Crizal Rock  product is an upgrade to Crizal Avancé UV™                                                               
No-Glare lenses and offers  improved protection against scratches and smudges.  Powered by a unique  High 
Resistance Technology ™,   Crizal Rock  is  the most scratch-resistant  Crizal  lens  ever made*.  Crizal Rock  also 
features the High Surface Density™ Super-hydrophobic topcoat that makes the lenses very easy to clean. As a 
result,  Crizal Rock provides the  best combination of scratch and smudge resistance **, while maintaining high 
performance in terms of glare reduction, UV protection*** (E-SPF®35), and water and dust repellent. 

The first wave of products is scheduled to launch on April 13th, 2021. In order to ensure that you and your 
customers are getting the best product available, we will begin exchanging any Crizal Avancé  products 
purchases from NASSAU OOGP with their Crizal® Rock™ equivalent. Please note that due to the new 
advancements in technology on this next generation lens, there will be a per lens upgrade charge over its 
previous generation counterpart, please see Appendix A for Crizal Rock pricing. 

The deadline for exchanging products is April 13th, 2021. To begin your exchange process fill out the exchange 
form here , www.nassau247.com/crizalrockupgrade. A cover order is required for all returns of Crizal Avancé 
products. Please see the table in Appendix A for the full list of available Crizal Rock products at launch. Any 
other Crizal coatings that are not Crizal Avancé will not be accepted for exchange in this process. Returns 
that do not have an applied cover order will be returned to the sender. All standard return policies apply. We 
recommend that you use a traceable shipping method when returning a product. To facilitate the exchange 
process and to ensure your packages are properly processed please include the attached labels in Appendix B 
to your exchange packages.

As Essilor continues to lead the way in light protection innovation, we’d like to thank you for helping us with your 
continued support of our mission to improve lives by improving sight! If you have any questions or concerns, 
please contact Customer Care at Nassau: 800.526.0313 or OOGP: 800.654.3829.

Sincerely,
NASSAU OOGP Vision Group 

*Within Crizal range - external laboratories tests and internal technical tests in 2019 – compared to all previous generations of Crizal coatings.
**External laboratories tests and internal technical tests in 2019. Combination here defined as the merger of two distinct criteria which are scratch resistance and smudge resistance - Crizal Rock
rated best on smudge resistance and equal on scratch resistance, compared to the most known lenses brands by consumers (MSW brand tracking 2018 in 17 countries). Scratch resistance may
vary depending on lens configuration.
***In a clear lens. E-SPF is an index rating of the overall UV protection of a lens. E-SPF was developed by Essilor International and endorsed by third-party experts.
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APPENDIX A

OLD PRODUCT TO EXCHANGE NEW PRODUCT TO UPGRADE TO
LAUNCH APRIL 13, 2021

CRIZAL ROCK 
ECP PRICE

FSV AIRWEAR CRIZAL AVANCE UV35 FSV AIRWEAR CRIZAL ROCK $53.98

FSV ASPH AIRWEAR CRIZAL AVANCE UV35 FSV ASPH AIRWEAR CRIZAL ROCK $58.98

FSV AS T&L 1.67 CRIZAL AVANCE UV35 FSV AS T&L 1.67 CRIZAL ROCK $77.00

FSV AIRWEAR CRIZAL AVANCE UV35 BLUE CAP FSV AIRWEAR CRIZAL ROCK  BLUE CAP $58.98

*Your sales representative will be reaching out to you to discuss your transition to Crizal Rock from Crizal Avancé  if you are 
currently on bank or inventory pricing for the above Crizal Avancé products

The following Crizal Avancé products that will continue to be available after the launch of  Crizal Rock  and 
currently do not have a replacement are listed below. Crizal Rock will eventually replace Crizal Avancé UV , 
and the discontinuation date will be communicated at a later date.

CURRENT PRODUCT NEW PRODUCT TO UPGRADE TO
LAUNCH WILL BE COMMUNICATED AT A LATER DATE

FSV ASPH T&L 1.60 CRIZAL AVANCE UV35 CURRENTLY NOT BEING ACCEPTED FOR EXCHANGE

FSV ASPH T&L 1.74 CRIZAL AVANCE UV35 CURRENTLY NOT BEING ACCEPTED FOR EXCHANGE

FSV  AIRWEAR  TGEN8 GR CZL AVANCE UV35 CURRENTLY NOT BEING ACCEPTED FOR EXCHANGE

FSV ORMA FLAT CRIZAL AVANCE UV CURRENTLY NOT BEING ACCEPTED FOR EXCHANGE



APPENDIX B

Attach the below labels or write “ROCK EXCHANGE” in large bold marker on all sides of the box

Ship your packge to:

NASSAU OOGP VISION GROUP
160 LeGrand Avenue
Northvale, NJ 07647
ATTN: Returns Department

NASSAU ACCOUNTS:

NASSAU OOGP VISION GROUP
557 NE Westbrook Way
Grants Pass, OR 97526
ATTN: Returns Department

OOGP ACCOUNTS:

ROCK EXCHANGE
ROCK EXCHANGE
ROCK EXCHANGE
ROCK EXCHANGE
ROCK EXCHANGE

ROCK EXCHANGE ROCK EXCHANGE

ROCK EXCHANGE


